
SINGLE UNIT, RESIDENTIAL / COMMERCIAL  
SEWER SERVICE AGREEMENT & CONDITIONS OF SERVICE 

This Agreement made this ____ day of __________________, between 
________________________________________________________ as Owner(s) (if more than 
one Owner collectively referred to herein as Owner) of the following described real property 
within the Newberry County Water & Sewer Authority sewer service area, designated as: 

Service Address: ________________________________________________________________ 

Billing Address: _________________________________________________________________ 

Subdivision: ____________________Lot Number: ___________TMS Number: _______________ 

and Newberry County Water & Sewer Authority, (hereinafter referred to as “NCWSA”) 
designated operator of the public sewer system serving the designated property: 

WHEREAS, the undersigned Owner has obtained all necessary permits and easements to 
construct a sewer service line from the designated property to an existing sewer line on NCWSA’s 
system to be connected at an agreed point, and the Owner has paid all applicable NCWSA sewer 
tap fees. 

WHEREAS, NCWSA has received the Owner’s request for service and finds it desirable to provide 
service subject to certain conditions and stipulations. 

NOW, THEREFORE, in consideration of the mutual premises contained herein, the parties agree 
to the following Conditions of Service: 

1. The Owner will construct all necessary sewer service lines and appurtenances
required to serve this parcel.  All materials and construction shall conform to NCWSA
standard specifications, SCDES regulations, and all other regulatory agency
regulations.

2. The Owner will own, operate and maintain all on-site sanitary sewer components and
be responsible for all cost associated with the operation and maintenance of said
components.  Notwithstanding the above, NCWSA may respond in providing
necessary operation and maintenance service to the on-site sewer system if the
property owner fails to do so in a timely manner (time being of the essence).  NCWSA
will, after notice of failure of the Owner to make repairs to such lines or equipment in
a timely manner (time being of the essence), contract with an appropriate agent to
enter the property and make necessary emergency repairs, and will bill the Owner for
150% of the actual costs of such repairs, including labor and materials.  The Owner



shall pay NCWSA, in responding to the necessary repairs, 150% of the total cost, 
including NCWSA’s direct cost plus all cost incurred by NCWSA to correct all 
operations and/or maintenance problems.  NCWSA shall provide a statement 
outlining the cost incurred, which shall be due and payable in its entirety within thirty 
(30) days from the date of such statement.  Failure of the owner to pay such cost 
within the thirty (30) day period shall result in termination of service. 

3. The Owner will comply with all fees, rate schedules, rules, regulations, policies, and 
ordinances of NCWSA as amended from time to time. 

4. The Owner will not allow any connection to this sewer system without prior approval 
of NCWSA.  One (1) single-family dwelling is allowed per one (1) service line. 

5. NCWSA reserves the right at any time, without notice, to interrupt service for 
maintenance, repairs, or extensions without liability to the Owner for damages 
resulting there from. 

6. The Owner confirms an easement, as deemed necessary by NCWSA, covering a 
minimum of 7.5 feet on each side of such on-site sewer components. 

7. The Owner will provide ingress and egress across this parcel to the on-site sewer 
system and be responsible for the cost of removal and restoration of fence, shrubbery 
and/or any other site improvements, which deny or impair access. 

8. The Owner will not exceed the permitted flow of ____ Residential Equivalent Unit 
unless additional REUs are authorized by NCWSA and purchased by the Owner. 

9. The Owner will not introduce toxic waste, oil, grease, gasoline, or other petroleum 
products, or organic compounds into NCWSA’s sewer system.  Yard and roof drains, 
catch basins and other sources of stormwater, swimming pools, and heat pumps are 
not permitted to discharge into the system.  Violation of these conditions may result 
in termination of service until such violations have been remediated, and may subject 
the Owner to fines, civil suit for damages, or other legal actions. 

10. The Owner will notify NCWSA (803-276-7020) promptly in event of any indication of 
leaks, unusual odors, or other evidence of impending failure of NCWSA’s system. 

11. The Owner will be responsible for remediation of the Public Owned Treatment Works 
(POTW) for any contamination which impacts NCWSA’s NPDES Permit, found to have 
been proximately caused by discharges in the system from the Owner’s property, and 
to pay all costs thereof, including a reasonable attorney fee if necessary to enforce 
this covenant. 

12. No credit will be given for vacancies. 
13. The Owner will pay an initial tap fee of $______            . 
14. The terms and conditions of this agreement shall be binding on the parties, their heirs, 

successors, and assigns. 
 
By signing below, the parties hereby agree to NCWSA’s Conditions of Service 
 
PROPERTY OWNER:     NCWSA REPRESENTATIVE: 
 
__________________________________   __________________________________ 



Procedures for Obtaining Water and/or Sewer Service: 
 

1. Owner must complete the required water and/or sewer service 
application at the NCWSA office and pay the required tap fees. 

2. Owner must notify NCWSA when the blue water and/or green 
sewer stakes are placed on the Owner’s property. 

3. NCWSA will issue a work order to install water and/or sewer taps 
after the stake(s) are placed.  It is the Owner’s responsibility to 
notify NCWSA the stake(s) are placed. No work order will be 
issued until NCWSA is notified that stake(s) are placed. 

4. The time required to complete a tap work order varies based on 
workload.  

5. Minimum water and sewer charges will commence upon 
completion of the water and/or sewer tap. 

 
Sewer Only Bill Credit 
 

1. Upon completion of the final sewer service connection, the Owner 
must contact NCWSA to schedule a final inspection of all sewer 
service components. 

2. Upon receiving a satisfactory final inspection, the Owner will 
receive a bill credit for the sewer charges only billed during the 
time between the tap installation and the final inspection. 

3. The Owner will not receive this credit if sewer service is utilized 
prior to receiving a satisfactory final inspection. 

 
I have read and understand the procedures outlined above. 
 
____________________________________  Date:  ___________ 
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